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From the  
President 

 
“. . .TSGA is 

now depositing 
Agent commissions 

directly. . .” 

18545 Sigma Rd, Suite 101 
San Antonio, TX 78258 
Phone:  800-714-6789 
Fax:  800-714-7110 
texassecuritygeneral.com 

Your TSGA Team:  
 

TSGA Underwriting: 
SE TX, Coastal    Ranise Maynard  Ext. 7469 
SW Texas            Mary Lou Madrigal              Ext. 7471 
N & West TX        Melony Colombo Ext. 7470 
UW Associate      Martha Zuehl Ext. 7459 
UW Associate      Veronica Casarez Ext. 7407 
UW Associate      David Glenn Ext. 7418 
TSGA Accounting: 
Director                Raina Ebong Ext. 7463 
Personal Lines     Peggy Grill Ext. 7452 
Commercial  Lydia Dalton Ext. 7464 
CK Premium Finance: 
Associate Veronica Alcala Ext. 7460 
TSGA Claims: 
Manager Sheila Wilkins  Ext. 7472 
Associate Evelyn Longoria Ext. 7404 
Commercial Department: 
Underwriter  Terry Flores Ext. 7403 
Underwriter Liauna Michalec Ext. 7414 
Commercial Brokerage Department: 
Senior Broker Andy Meurer Ext. 7485 
Broker  Debbie Grimsley Ext. 7411 
Marketing Representatives: 
West TX               Larry Thompson             806-438-2741 
SE TX, Coastal    Paul Numinen                 281-660-4974 
SW Texas            Robert Salinas                210-324-7520 
North TX              Steve Snyder                  214-475-4178 

AS OF MAY 1, 2010 
AGENT COMMISSION 

CHECKS WILL BE 
DIRECT DEPOSIT 

 

Effective May 1, 2010 TSGA will deposit your 
Monthly Earned commissions directly to the 
bank account of your choice! 
Send in your completed Direct Deposit Authori-
zation form ASAP to avoid delays in receiving 
April commissions!  Forms are available under 
the documents tab in ISi or onljine at texassecuri-
tygeneral.com.  Contact Peggy Grill with any 
questions!  Just one more way TSGA provides 
you with quality service, convenience and the 
“ease of doing business.” 

   DID YOU KNOW??? 
 

 

• Mobile Home X-wind is available on the 
1st tier through Ranchers & Farmers/Aegis. 
Very competitive rates! 

• Please keep us informed of updated email 
addresses. 

• Copies of applications, CKPF agreements and 
EFT forms are acceptable. Originals are NOT 
required! 

• Inspection photos can be viewed in ISi  
under the photo link. 

COMMERCIAL CONTRACT 
 

TSGA offers a comprehensive general liability 
solution for Landscape/Gardening and other 
Seasonal CGL Products written through an 
A.M. Best Rated A-VII Carrier.   We offer 
competitive rates for the following: 

• Landscape Gardening 
• Lawn Care 
• Nursery - Garden 
• Solar Energy Contractors 
• Honey Extracting 
• Handyperson - Spring Fix-Up 
• Sprinkler installation 
• Swimming Pool Servicing 
• Water Proofing 
• & Much More 

Contact Terry or Liauna for a competitive quote 
for all your commercial needs! 

COMMERCIAL BROKERAGE 
 

TSGA now offers competitive rates for       
Ambulatory Surgery Center Professional 
Liability and General Liability for Negligent 
Engineering and Design Work. More quality 
products to meet your Commercial Brokerage 
needs.  Contact Andy or Debbie for a quote!  

ACCOUNTING NEWS  
TSGA has recently enhanced our Direct Bill 
payment plans. Please note the changes listed  
below: 
1.  When selecting a payment plan with a down 
payment, you will now be required to make the 
down payment directly on the Status screen 
before submitting a quote for approval. 
2.  A one-time EFT payment can now be made 
directly from the Status screen to satisfy the   
required deposit. 
3.  When selecting a payment plan without a 
down payment, there will be no payment option 
available.  If a payment must be made, you must 
select a payment plan requiring a deposit.  
The payment must be at least the minimum de-
posit amount.   
Please contact Peggy at Ext.7452 if you have any 
questions. 

TSGA will be closed Monday, May 31st in recognition of the Memorial Day holiday.  Our online rating system is available 24/7,  
even on holidays!  Thank you for your business! 

Employee of the Month! 

 
 
 

Martha Zuehl - UW Associate -  5/10 
Peggy Grill - Accounting Associate - 5/30 

 
. 
 

Evelyn Longoria - Claims Associate 

Happy Birthday! 


