
Employee of the Month! 

 
 
 

Raina Ebong - Director Accounting -  3/2 
Mary Lou Madrigal - Underwriter - 3/27 
 
 
 
 
 

Sheila Wilkins -  Claims Manager  - 3/1 - 14yrs. 
 
. 
 

Melony Colombo and Martha Zuehl 
North Texas Underwriting Team 

Happy Birthday! 

Anniversaries! 
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From the  
President 

 
“ Ask your Marketing 
Rep about available 
incentives for your  
Mobile Home book 

of business. ” 

18545 Sigma Road 
Suite 101 
San Antonio, TX 78258 
Phone:  800-714-6789 
Fax:  800-714-7110 

Your TSGA Team:  
 

TSGA Underwriting: 
SE TX, Coastal    Ranise Maynard  Ext. 7469 
SW Texas            Mary Lou Madrigal              Ext. 7471 
N & West TX        Melony Colombo Ext. 7470 
UW Associate      Martha Zuehl Ext. 7459 
UW Associate      Veronica Casarez Ext. 7407 
UW Associate      Veronica Torres Ext. 7454 
TSGA Accounting: 
Director                Raina Ebong Ext. 7463 
Personal Lines     Peggy Grill Ext. 7452 
Commercial  Lydia Dalton Ext. 7464 
CK Premium Finance: 
Associate Veronica Alcala Ext. 7460 
TSG Claims: 
Manager Sheila Wilkins  Ext. 7472 
Associate Evelyn Longoria Ext. 7404 
Commercial Department: 
Underwriter  Terry Flores Ext. 7403 
Underwriter Liauna Michalec Ext. 7414 
Commercial Brokerage Department: 
Senior Broker Andy Meurer Ext. 7485 
Broker  Debbie Grimsley Ext. 7411 
Marketing Representatives: 
N & West TX        Larry Thompson             806-438-2741 
SE TX, Coastal    Paul Numinen                 281-660-4974 
SW Texas            Robert Salinas                210-324-7520 
 

We’re here to assist you! 

MOBILE HOMES 
 

Have your Mobile Home rates increased?  
Ours have NOT!  Try our “Direct Bill” 
mobile home programs as well as our low 
down payment options.  Ask your Market-
ing Rep about available incentives to “roll” 
your book of business.  Call us today! 

COMING SOON: 
 

Monthly Automatic Draft for your insured’s 
convenience. 
 
 

WEBINARS 
 

WEBINARS are held each Thursday at 10am 
CST.  Our current topic is “Navigating through 
Isi.” Sessions will include: basic navigation; 
processing endorsements; printing finance 
agreements; reading Billing Ledger Screens; 
reading Finance Screens; viewing photos/
inspections; product highlights; and much more.  
Please watch your email for your WEBINAR 
INVITATION. Email leti@txsecgen.com for 
more information or if you are not receiving the 
weekly invites by email. 
Is there a topic you would like covered in a   
webinar?  Email your suggestions to:  
leti@txsecgen.com.  

ROLLOVERS  -   
“LET US DO THE WORK  FOR 

YOU!” 
Consolidate your book of business while taking 
advantage of our convenient real-time internet 
based system and available incentives.  TSGA 
offers a wide variety of “A” rated companies and 
products.  Please contact your   Marketing Repre-
sentative or Underwriter for more details. 

AGENT BILL OPTION NOW 
AVAILABLE FOR NEW &  

RENEWAL BUSINESS 
 

TSGA now offers an Agent Bill option!  
Our system now includes this new feature 
where the Agent will be the only one to  
receive an invoice.  This allows you, the 
Agent, to customize your billing to your 
insured and add your Agency fees if neces-
sary.  To utilize this new option, simply  
select “Agent” on the Status Screen under 
Billing Information, as you decide who    
premiums should be mailed to. 

This is just one more way that TSGA 
makes doing business easy! 

For additional information contact your 
marketing representative or your Under-
writer at 800-714-6789. 

   DID YOU KNOW??? 
 

. . .down payments with TSGA have   
decreased by a minimum of $80.00.  Call 
your Underwriter to find out more! 

mailto:leti@txsecgen.com�
mailto:leti@txsecgen.com�
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