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From the  
President 

 
 

“. . .TSGA  is 
now offering 

check payments 
via the web. . .!!” 

18545 Sigma Road 
Suite 101 
San Antonio, TX 78258 
Phone:  800-714-6789 
Fax:  800-714-7110 

Your TSGA Team:  
 

TSGA Underwriting: 
SE TX, Coastal    Ranise Maynard  Ext. 7469 
SW Texas            Mary Lou Madrigal              Ext. 7471 
N & West TX        Melony Colombo Ext. 7470 
UW Associate      Martha Zuehl Ext. 7459 
UW Associate      Veronica Casarez Ext. 7407 
UW Associate      Veronica Torres Ext. 7454 
TSGA Accounting: 
Director                Raina Ebong Ext. 7463 
Personal Lines     Peggy Grill Ext. 7452 
Commercial  Lydia Dalton Ext. 7464 
CK Premium Finance: 
Associate Veronica Alcala Ext. 7460 
TSG Claims: 
Manager Sheila Wilkins  Ext. 7472 
Associate Evelyn Longoria Ext. 7404 
Commercial Department: 
Underwriter  Terry Flores Ext. 7403 
Underwriter Liauna Michalec Ext. 7414 
Commercial Brokerage Department: 
Senior Broker Andy Meurer Ext. 7485 
Broker  Debbie Grimsley Ext. 7411 
Marketing Representatives: 
West TX               Larry Thompson             806-438-2741 
SE TX, Coastal    Paul Numinen                 281-660-4974 
SW Texas            Robert Salinas                210-324-7520 
North TX              Steve Snyder                  214-475-4178 
 

We’re here to assist you! 

TSGA IS NOW OFFERING 
CHECK PAYMENTS  

VIA THE WEB 
 
 

     Check payments for TSGA can now be 
entered online with no service charge!  
Simply log on to www.texassecuritygeneral.com 
and select the “Make a Secure Payment 
Online” option.  Select “EFT” from the 
“Select Payment Method” option box and 
enter the appropriate information.  Again 
there is no fee for the check option when 
you pay online.  This is a great option for 
agents that have chosen not to sign up for 
ACH Sweeps.  Our online payment system  
accepts all types of checking/savings      
accounts.  Payments will be posted to your 
account up to 9:59 p.m. CST. Payments en-
tered after that time will be posted the next 
business day. 
 

This is just one more way TSGA makes  
doing business easier! 

CLAIMS UPDATE: 
 

With the Hurricane Season upon us TSGA 
would like to remind you that all claims can be 
submitted via email at claims@txsecgen.com 
for faster processing.  A Loss Notice can be 
found at www.texassecuritygeneral.com.    

TSGA is here to serve you and your insureds! 

COMMERCIAL  UPDATE: 
 

We are having success with industrial 
casualty risks such as sand blasting coat-
ing of tanks, pump repair for water 
pumps gear boxes and risks in the oil 
patch. The minimum premium starts at 
$4,500.  
 
Give Andy Meurer a call at ext 7485 for 
more information on any of your commer-
cial brokerage needs.  

WEBINARS 
 

WEBINARS are now being held each 
Thursday at 2pm CST.  Please watch your 
email for your WEBINAR INVITATION. 
Email leti@txsecgen.com for more informa-
tion or if you are not receiving the weekly 
invites by email. 

     DID YOU KNOW??? 
 

. . . . . . The issue dec button has been re-labeled 
to Send for Approval.  The web applications 
button has been changed to Quote/App. 

Employee of the Month! 

 
 
 

Larry Thompson - Marketing Manager -  6/3 
Sofie Trevino - Receptionist - 6/5 

Veronica Alcala - CKPF Associate—6/25 
 
 

 

Larry Thompson  -   6/16 - 3 yrs. 
 
 

. 
Sofie Trevino - Receptionist  

Happy Birthday! 

Anniversaries! 

ROLLOVERS  -   
“LET US DO THE WORK  FOR 

YOU!” 
 

Consolidate your book of business while taking 
advantage of our convenient real-time internet 
based system and available incentives.  TSGA 
offers a wide variety of “A” rated companies and 
products.  Please contact your   Marketing Repre-
sentative or Underwriter for more details. 
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