
WEBINARS 
Personal Lines Webinars will be presented 
Tuesdays at 10:00 a.m.  throughout the month 
of June and will feature our new Mobile Home 
Program and the new Agent ACH Sweeps 
program.  Don’t miss this opportunity to learn 
how these new programs can improve your 
profit margin and make doing business easier. 
 Email leti@txsecgen.com to participate. 
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President 

 
 

“Check out our new 
manufactured home 

program as well as the 
Agent ACH Sweeps 

Program.” 
 

18545 Sigma Road 
Suite 101 
San Antonio, TX 78258 
Phone:  800-714-6789 
Fax:  800-714-7110 

NEW COMPREHENSIVE  
MOBILE HOME PROGRAM  

 

Just what you have been waiting for . . . a 
NEW Manufactured Home Program with 
the coverages and options you need.  TSGA 
is excited to announce a  comprehensive 
manufactured home program that includes 
flood coverage, broad availability and com-
petitive rates. 
Program Highlights Include: 
• Flood Coverage 
• Easy Payment and Billing Options 
• Simple, Uncomplicated Underwriting 
• Discounts that apply to your customers 

(50+, multi-section and protected dis-
counts) 

Check out our online rating system and 
discover: 
• A much simpler rating program with fewer 

questions 
• A new improved application form 
• Payment options including Direct Bill.  

(You can order coverage and we will bill 
your customer for the low down payment of 
just 20% of the “total” premium & policy 
fee as well as up to 9 additional payments.) 

• New lower rates.  Our new competitive 
rates help you grow your business. 

 

 A complete package, including our new MH 
Rate Chart and application was recently mailed 
to you.  Be sure and review this valuable infor-
mation. 

Just one more way  
we make doing business easy! 

Happy Anniversary! 

 
 
 

Martha Zuehl - UW Assoc. -  May 10th 
Larry Thompson - Mktg. Director - June 3rd 
Veronica Alcala - CKPF Assoc. - June 25th  
 
 
 

Larry Thompson - Mktg.  Director. - 2 years 
 
 
 
 

Lydia Dalton - April 
Lisa Davis - May 

Happy Birthday! 

Congratulations 
Employee of the Month! 

AGENT ACH SWEEPS 
TSGA is now offering ACH sweeps for paid in 
full and direct bill policies.   Detailed informa-
tion has been included with your commission 
check this month and via broadcast email.  The 
ACH authorization form is available on our web-
site at www.TexasSecurityGeneral.com.  Give 
your Underwriter a call with any questions or for 
more information. 

Your TSGA/Emerald or CK Premium 
Finance Specialists are available to 

answer your questions: 
 

TSGA Underwriting: 
SE TX, Coastal    Ranise Maynard  Ext. 7469 
SW Texas            Mary Lou Madrigal              Ext. 7471 
N & West TX        Melony Colombo Ext. 7470 
UW Associate      Martha Zuehl Ext. 7459 
UW Associate      Veronica Casarez Ext. 7407 
 

TSGA Accounting: 
Dir. Of Acct.       Raina Ebong Ext. 7463 
Acct. Assoc.       Whitney Johnson Ext. 7452 
 

CK Premium Finance: 
CKPF Assoc.    Lydia Dalton Ext. 7464 
CKPF Assoc. Veronica Alcala Ext. 7460 
 

TSG Claims: 
Claims Mgr. Sheila Wilkins  Ext. 7472 
Claims Assoc. Evelyn Longoria Ext. 7404 
 

Emerald–Commercial: 
President Jim Cashion Ext. 7480 
Underwriter  Terry Flores Ext. 7403 
  (Garage/Auto)     

We’re here to assist you! 

IIAT Convention—June 8-10 
Come by the TSGA/Emerald booth #603.  We 
look forward to seeing you there! 
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